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NEDLAND INDUSTRIES, INC
MANUFACTURERS LIMITED COMPACTOR
WARRANTY

Nedland Industries, Inc. warrants each new compactor to be free from defects in materials and workmanship
under normal use and service. Nedland’s obligation under this warranty extends for a period of five (5) years on
structure, one (1) year on electrical and hydraulic components, six (6) months labor, and is limited to approved
labor for the replacement on any defective good, from the initial date of shipping the compactor unit from the
Nedland manufacturing plant located in Ridgeland, Wisconsin. This limited warranty shall apply only to the
original installation of the compactor unit in question.

Extending for four (4) years past the last day of the one (1) year warranty period noted above, Nedland provides
a pro-rated limited warranty on original installation goods found defective in material or workmanship. This shall
be limited to the original installation of the hydraulic power unit and its internal parts. No labor charges or costs
of any type shall be covered during this four (4) year period. No travel costs of any type shall be covered during
this four (4) year period. Goods found defective and covered under this four (4) year period shall be valued
pursuant to the following formula. The total number of months the original power unit has been in service
(rounded to the nearest whole number), divide the number of total months in service by sixty (60), take the
result of dividing the total number of months in service by sixty (60) and multiply that number by the current
Nedland over the counter sale price for the good in question (excluding shipping and tax). The result is the
warranty value to be applied to the purchaser's account. During this four (4) year period, the purchaser shall be
responsible for prepaying all shipping costs.

Limited one year warranty items include motors, pumps, PLC controllers, hoses, cylinders, fittings, interlocks,
thermal/voltage and current limiting devices and UHMW wear bars. These items have a six (6) month labor
warranty period. This warranty excludes any damage caused by an act of nature, misuse, misapplication,
negligence, alteration, tampering, phase loss and any obligation by Nedland for the loss of product, down time or
any other incidental or consequential damage incurred at any time. Nedland neither assumes nor authorizes
anyone to assume for it any other obligation or liability in connection with such compactor.

Any goods submitted to Nedland for warranty coverage shall be returned to the Nedland manufacturing plant in
Ridgeland, Wisconsin with the valid Nedland serial number and power unit number. Failure to provide the valid
Nedland serial number and power unit number shall void this warranty. During the warranty period, any good
manufactured by Nedland, found by Nedland to be defective in material or workmanship will at Nedland's
discretion to be repaired, replaced or credited to the purchaser's account. If the good is found defective in
material or workmanship, Nedland shall, at its discretion, repair the good, replace the good or credit the
purchaser’s account in the amount of the current Nedland over the counter sale price of the good (excluding
shipping and taxes). Prior to Nedland repairing, replacing or crediting the purchaser's account for the defective
good, the purchaser shall return the good to the Nedland manufacturing plant in Ridgeland, Wisconsin at
purchaser's expense, prepaid.

1 | Nedland Industries, Inc. | 315 Railroad Street Ridgeland, W1 54763 | + 1-800-447-4925


http://nedland.com

nedland.com

If Nedland chooses to repair or replace the defective good, the purchaser shall prepay shipping cost to the
destination provided by the purchaser. If Nedland chooses to credit the purchaser’s account, the amount shall be
credited to the oldest outstanding balance if any; otherwise the credit will be applied to the next debit applied to
the purchaser’s account. During the warranty period, Nedland’s responsibility for the cost of labor to repair or
replace a defective good covered under this limited warranty shall not exceed the flat rate labor schedule
available from Nedland's.

This warranty is the only warranty applicable to units manufactured by Nedland Industries and is expressly in
lieu of all other warranties expressed or implied including any implied warranty of merchantability or fitness
for a particular purpose.

Replacement parts are subject to a 30-day warranty and are specifically excluded from the standard warranty.

It is the responsibility of Nedland customers to install the compactors in conformity with all applicable codes and
regulations. Failure of Nedland customers to be on-site at the time of installation and start-up shall void any
labor and mileage obligation under this warranty. Nedland furnishes each unit with an Operating and Service
Manual and electrical schematic. Nedland customers must train authorized operators in safe operation and use
of the unit, the manuals should be retained for future reference and use. No claims will be accepted for normal
pre or post delivery inspection, lubrication, or adjustments. All units are inspected at the time of manufacture,
but the shipping process can loosen fittings and possibly change adjustments. The time involved in the pre or
post delivery inspection and adjustments must be a part of the installation charge to the owner.

In cases where no flat rate hours are prescribed or the claim shall exceed the flat rate, the customer shall contact
Nedland with an estimate of hours required. In cases of failure of equipment which will require repair by welding,
rewelding or fabrication of additional steel, the customer shall again be required to obtain prior approval of
method and procedure by Nedland and a prior agreement on the amount of allowance. Failure to comply with
this procedure will result in rejection of the warranty claim and void the warranty coverage.

During the warranty period, travel time directly related to the repair of a defective good shall be reimbursed at a
rate of $50 per hour with a one time only allowance. Return trips to the repair site shall not be covered under this
limited warranty. No payment shall be made for labor charges during the travel time period.

No claims will be allowed for loss of hydraulic oil except in the cases where failure of a defective component
clearly indicated the loss of a major portion of the oil in the power unit. No claims for hydraulic oil will exceed the
capacity of the power unit; the allowance for oil shall not exceed $7.50 per U.S. gallon. No warranty will be made
for replacement which our inspection shows not to be defective.

The current labor rate for warranty repair is $85 per hour.
Proper maintenance and repair are essential for the safe and reliable operation of Nedland compactors. The
operating instructions are not intended as a substitute for training and experience in the proper use and safety

procedure in operating this equipment. Anyone who uses service procedures or tools which are not
recommended by Nedland assumes all risk to person, equipment, and property. Misuse, misapplication,
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negligence, alteration, tampering, phase loss, accident or act of God void this warranty. Only factory original
replacement parts or equivalent should be used to ensure proper operation of equipment.

Failure to comply with all procedures listed above will void warranty claims.
This warranty supersedes all warranties prior to 9/27/22.

Nedland Industries, Inc
315 Railroad Street

P.O. Box 217

Ridgeland, W1 54763
Ph.1-715-949-1982
Fax.1-715-949-1983

Nat'l. 1-800-447-4925
Website. nedland.com
Email. dave@nedland.com

NEDLAND INDUSTRIES, INC
MANUFACTURES LIMITED COMPACTOR
WARRANTY CARD

The Nedland warranty card must be filled out, signed and returned to Nedland Industries, Inc. at 315 Railroad
Street, Ridgeland, Wisconsin 54763 within 15 days of shipping from the Nedland manufacturing plant in
Ridgeland, Wisconsin prior to activating this warranty. If the Nedland warranty card is not completed, signed and
returned within this time frame this warranty offer shall be void.

Warranty Disclaimer

This Warranty is the only warranty applicable to compactors manufactured by Nedland Industries, Inc., and is
expressly in lieu of all other warranties expressed or implied, including any implied warranty of merchantability or
fitness for a particular purpose

Distributor or Installer Pre-Delivery Check List

The Nedland distributor/installer must test each of the items listed below and check them off as inspected in the
line provided. The Distributor/Installer must sign in the space provided below that the check list has been
completed. Failure to do so on the site at time of install and start-up shall void any labor and mileage obligation
under this warranty.
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Place a check mark in the appropriate line.

___ 1. Check the hydraulic oil level in the tank for proper level.

___ 2. Check hydraulic connections for leaks.

___ 3. Check operation of all machine functions with a full work cycle.

___ 4. Check electrical connections (screws, lugs, etc.) in the panel.

___ 5. Check all lubrication points for proper lubrication.

___ 6. Check direction of pump rotation after installation.

___ 7. Train authorized operators in the proper operation and use of the compactor system.
___ 8. Check that service voltage, control voltage and motor heaters are correct.

___9. Pressure relief valve settingis _________ psi.

___10. Product installed in conformity with all applicable codes and regulations.

___11. Owner/user has service manuals, extra copies of electrical schematics and keys.
___12. All safety and operation decals, guards and covers are in place.

___13. All safety interlocks and safety controls are operational.

The pre-delivery inspection above has been completed and | was present at the time of equipment start-up.

Distributor/Installer Name Signature Date

Model Serial# HE#

| have accepted delivery of the equipment listed above and it is operating properly. Authorized operators have
been instructed in and understand the proper operation and use of the compactor system.

Location of equipment

Owners Signature

Date

Note: A copy of this form must be returned to Nedland Industries, Inc. via Mail or Fax 1-715-949-1983.
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